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LibbeyTamara

Region Owner

Vice President

As a 50-year practitioner in the real estate industry, Dennis brings a wealth of experience 
on many levels to operating the region. He is the primary steward for the protection and 
development of the RE/MAX brand throughout the nine-state region. His responsibility 
for a strategy to invigorate new and existing brokers to expand through recruiting agents 
and increasing market share is something he thinks about daily. By effectively engaging 
dedicated staff and utilizing new and proven systems, Dennis guides the region to service 
both Brokers and Associates in our ever-changing industry.

Tamara has devoted over 35 years to the expansion and service of the RE/MAX brand 
throughout the region. With her historical knowledge and vast experiences, she supports 
the Region owner and staff in implementing current strategy and communication. Her 
interest in organizational improvement and critical thinking focuses on brand protection 
and growth. 

curtin

816.459.7740

Joined RE/MAX in 1987

tamaral@remax.net

816.459.7740

dcurtin@remax.netdcurtin@remax.net

Joined RE/MAX in 1975

816.459.7740Dennis

Fun Fact: Tamara grew up in Montana and is happy in the mountains & on a horse.

Fun Fact: Dennis is a first-edition book collector.
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SuttonJim
Joined RE/MAX in 1997

816.898.6140

steve.snook@remax.net

Southern Regional Director

770.289.7084

jimsutton@remax.net

Jim is responsible for the growth of the RE/MAX Southern Region (Alabama, Mississippi and 
Louisiana) through franchise sales and agent development. He assists in the pre-opening, 
grand opening and ongoing training and support of our new and existing franchisees. Jim 
works with owners wanting to expand their operations through mergers and acquisitions.

Fun Fact: Jim is a tennis enthusiast and has attended 42 Bruce Springsteen concerts.

SnookSteve
Midwest Regional Director

Steve oversees all regional operations and growth in Arkansas, Kansas, Missouri, & 
Oklahoma. He conducts business planning and onboarding of new franchisees and assists 
with training on all aspects of RE/MAX resources. Steve also serves as a resource for 
owners considering mergers, acquisitions, and company valuations (referring 3rd party 
experts).  

Fun Fact: Steve is a former Mayor of Cameron, MO. 

Joined RE/MAX in 2010
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DallyMelissa
Regional Administrator

816.413.2123
mdally@remax.net

Fun Fact: Melissa is an avid mystery reader and a closet listener of true crime podcasts.

Melissa serves as a liaison with each office regarding monthly reporting, statistics and 
onboarding agents. Data is her middle name!

Joined RE/MAX in 1992

402.415.1686

jeffberlin@remax.netBERLIN
Jeff

Iowa + Nebraska Regional Director

Jeff is deeply committed to driving growth in Iowa and Nebraska. He supports franchisees 
throughout every stage—from pre-opening and grand openings to training and continuous 
development. In addition to leading business planning and onboarding, Jeff provides 
strategic guidance on expansion opportunities, including mergers, acquisitions, and 
valuations, while connecting owners with trusted industry experts. He also serves as the 
Operations Manager for Regional Services.

Joined RE/MAX in 1996

Fun Fact: Jeff is a huge Chiefs fan, enjoys cooking all types of food and started his career 
with RE/MAX in Scottsdale, AZ in 1996.
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816.608.2954
alex.shumate@remax.net

816.413.2142

jcaldon@remax.netCaldon

Shumate

Jenny

Alex

Promotions & Events Coordinator

Executive Assistant

Jenny coordinates all regional events and digital communications from the regional office. 
She also serves as the regional brand expert and graphic designer.

Alex supports our franchise sales team by ensuring efficient communication with potential 
franchisees and contributing to the success of our regional RE/MAX franchisor. She also 
offers skills in social media and marketing management that are an asset to the content 
creation of our franchise sales team.  

Joined RE/MAX in 2024

Joined RE/MAX in 2015

Fun Fact: Jenny is a DIY nail tech who loves documentaries, themed parties and scary 
movies. 

Fun Fact: The day Alex was born is also the same day that the Friends pilot aired. It’s no 
shock that she is a huge Friends tv show fan. 
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FENSTERMatt
Iowa + Nebraska Regional Balloon Pilot

402.740.6629

mwfenster77@gmail.com

Fun Fact: Matt is currently training his eighteen year old son to fly hot air balloons.

Matt Fenster, ED.D, oversees the RE/MAX Regional Services Hot Air Balloon program in IA & NE. 
He is an experienced educator and hot air balloon pilot.  Since 1995, he’s served as a teacher, 
principal, and director in public education while also flying balloons across the U.S. and abroad - 
logging over 1,100 flight hours as the owner of Priority Balloons LTD.

Joined RE/MAX in 2012

816.812.8086

flylb2@yahoo.comSturdevantJoel
Midwest & Southern Regional Balloon Pilot

Joel oversees the RE/MAX Regional Services Hot Air Balloon program in AL, LA, 
MS, AR, OK, KS & MO. As the pilot for the RE/MAX Hot Air Balloon, he handles 
scheduling and all logistics for the balloon. Schedule an appearance today!

Joined RE/MAX in 1981

Fun Fact: Before he started flying the RE/MAX balloon, Joel worked on the Kansas City Board 
of Trade trading floor. He only lasted one day because he had to wear long pants and a tie!
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816.413.2101

regionalinfo@rmxreg.comDallyDelaney
Regional Assistant

Delaney manages new agent communications and oversees the dispatch of the 
balloon man costume. Along with her internal office duties, she also serves as the 
greeter and receptionist.

Joined RE/MAX in 2019

Fun Fact: Delaney is a Black Belt in weapons and a 3rd Degree Black Belt in martial arts.

816.459.7740
clmay@rmxreg.commayClaire

Senior Bookkeeper

Claire oversees internal regional finances, which include recording deposits, paying bills, 
monthly statement reconciliations, creating financial statements, and submitting payroll.

Joined RE/MAX in 2020

Fun Fact: Claire enjoys Country Two-Step & line-dancing, motorcycle rides, and visiting State 
Capitols.
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816.459.7740

brendam@rmxreg.comMccoyBrenda
Special Projects Assistant

Brenda works behind the scenes on special projects and does cost accounting on 
projects, paying bills and reconciliations alongside the Senior Bookkeeper.

Joined RE/MAX in 2008

Fun Fact: Brenda loves catching concerts of all music varieties and supporting the local KC 
actors/actresses attending plays/musicals.

technical support contacts

engage|RE Tech Assist
www.maxtech.me/assistance
Toll Free Support Number: 1.800.666.7799 
techassist@engageremarketing.com

mdally@remax.net
Agent profile updates, including photos & service areas
Office profile updates

support@agentinsight.net 
Toll Free Support Number: 800.666.7799
Agent Insight Support

maxtech + maxcenter (REMAX.NET)

premier@engageremarketing.com
Enhance your website
Automate & improve your SEO
premierservicehub.com

Premier services 

AGENT PROFILE UPDATES (on homescreen of remax.net) agent insight (agentinsight.net)
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